
eMatters offers a fully integrated payment 
solution for your website, call centre, mobile 
sales staff and retail outlet. 

 

To obtain an Internet Merchant Facility, your bank 
will need you to prepare the following: 

Business Details 
 Your Industry 
 Current Merchant Facilities (if any)  
 Business target market 
 Product marketing program 
 How your payments are captured 
 ‘Terms & conditions’ and ‘refund policy’. 
 Customer contract / terms of purchase. 
 Products delivery methods 

Estimated Sales Details 
 Number of trans per annum    _______ 
 Total value of trans per annum   $ _______ 
 International sales            % _______   
 Domestic sales         % _______  
 Average Ticket/Sale Price          $ _______ 

Contact eMatters to discuss which bank and 
which product best suits your needs. 

LLeevveell  88,,  335500  CCoolllliinnss  SStt,,  MMeellbboouurrnnee,,  VViiccttoorriiaa,,    33000000,,  AAuussttrraalliiaa  
PPhh  ::  ((++661133))    88660011  11110055      FFaaxx  ::  ((++661133))  88660011  11118800      TToollll  FFrreeee  ::  11330000  113366  996666  

EEmmaaiill  ::  iinnffoo@@eeMMaatttteerrss..ccoomm..aauu      WWeebb  ::  wwwwww..eeMMaatttteerrss..ccoomm..aauu  
eeMMaatttteerrss  pprroovviiddeess  sseeccuurree,,  rreelliiaabbllee  aanndd  ssccaallaabbllee  ssoolluuttiioonnss  ttoo  

ssmmaallll  bbuussiinneessss,,  ccoorrppoorraattee  aanndd  ggoovveerrnnmmeennttss  gglloobbaallllyy..  

AAuuttoommaattiinngg    
yyoouurr  ccrreeddiitt  ccaarrdd,,    
ddiirreecctt  ddeebbiitt  aanndd    

ppaayyrroollll  ttrraannssaaccttiioonnss..  
  
  

SSiimmppllyy,,  
RReelliiaabbllyy,,  
SSeeccuurreellyy  

 

LLeeaavviinngg  yyoouu  ffrreeee  ffoorr  mmoorree  
iimmppoorrttaanntt  tthhiinnggss  iinn  yyoouurr  lliiffee  

 
 

““eeMMaatttteerrss  hhaass  ttaaiilloorreedd  aa  ssoolluuttiioonn  tthhaatt  aalllloowwss  uuss  ttoo  mmaannaaggee  oouurr  

ssuubbssccrriibbeerr  bbaassee  wwiitthh  tthhee  mmiinniimmuumm  ooff  ffuussss..    WWee  pprroocceessss  ccrreeddiitt  ccaarrddss  

aanndd  ddiirreecctt  ddeebbiittss  bbootthh  oonnlliinnee  aanndd  mmoonntthhllyy,,  aanndd  aallll  II  hhaavvee  ttoo  ddoo  iiss  cchheecckk  

tthhee  MMeerrcchhaanntt  DDeesskk  DDaaiillyy  SSttaattss..    eeMMaatttteerrss  mmaannaaggeess  tthheessee  ppaayymmeennttss  

aanndd  II  ggeett  oonn  wwiitthh  bbuussiinneessss..””      MMaarrkk  vvaann  ddeenn  BBeerrgg,,  AAuussssiieeLLeeggaall..ccoomm..aauu  

Comprehensive Internet Payment Solutions

 Online Credit Cards 

 Daily Direct Debits 

 Batch Processing 

 BIN & IP Screening 

 3D Secure 

 True MultiCurrency 

 Payroll Processing 

 

 Recurring Processing 

 Enhanced Fraud Tools 

 Dynamic PDF Invoices 

 PocketPC / PDA  

 Instant Reporting 

 SMS Authentication 

 Pay By Phone 

eMatters provides different 
solutions for your needs;  
Online, Batch, Recurring, 
and Point of Sale. 
 

FROM YOUR WEBSITE 
With the eMatters Online 
solution, you have total 
control over the customers’ 
experience. Perhaps you 
want your payment page 
to look exactly like your 
website.  Perhaps you 
want the security of the 
eMatters brand displayed 
clearly.  Perhaps you want 
us to collect extra 
information. This is all 
possible with the eMatters 
Internet Online solution. 

ON THE ROAD 
Being able to charge your 
customer’s credit card 
when you are away from 
your office is possible 
using the eMatters Pay By 
Phone. Simply dial your 
1300 number, key your 
unique biller code, invoice 
number, card details and 
invoice amount.  The 
transaction is processed in 
realtime and a receipt is 
emailed to you.   
 
Alternatively, use the 
eMatters.mobi application, 
providing a system 
specifically designed for 
new-style mobile phones. 

CALL CENTRE 
Some customers prefer to 
speak with a person rather 
than process their details 
themselves.  The Virtual 
Terminal is specifically 
designed for this.  Allowing 
multiple username and 
password combinations, 
the Virtual Terminal has a 
unique “TimeOut” feature 
which deletes all sensitive 
customer information after 
60 seconds.  One more 
way eMatters helps in 
keeping account details 
secure. 
 
As for security, it is 
important to know that  

eMatters is certified by Visa 
and MasterCard under their 
Account Information Security 
(AIS) program. 
 

EVERY MONTH 
Our recurring system allows 
you to charge your customers 
the same amount each 
month.  Also available is an 
option to charge your 
customers different amounts 
each month. 
 

SMS CONFIRMATION 
We can deliver an SMS 
message to your admin staff 
after each order, reducing the 
time taken to ship the goods 
to your customer. 

wwwwww..eeMMaatttteerrss..ccoomm..aauu  

  OOnnlliinnee  PPaayymmeennttss  iinn  mmuullttiippllee  
ccuurrrreenncciieess..  

  
  11330000  PPaayy--bbyy--pphhoonnee  ffuullllyy  
aauuttoommaatteedd  ssyysstteemm..  

  
  FFuullllyy  iinntteeggrraatteedd  rreeppoorrttss,,  lliinnkkiinngg  
ttoo  mmaannyy  33rrdd  ppaarrttyy  ssyysstteemmss..  

  
  IInntteeggrraatteedd  wwiitthh  ““AAmmlliinnkk  
EEvveennttssPPrroo””,,  tthhee  lleeaaddiinngg  gglloobbaall  
ccoonnffeerreennccee  ssooffttwwaarree  pprroovviiddeerr..  

  
  OOnnlliinnee  MMeerrcchhaanntt  DDeesskk  
pprroovviiddiinngg  eennhhaanncceedd  rreeppoorrttiinngg,,  
sseeaarrcchhiinngg  aanndd  mmaannaaggeemmeenntt  ooff  
aallll  ttrraannssaaccttiioonnss..  

  
  SSeeccuurree  ““VViirrttuuaall  TTeerrmmiinnaall””  
ccoonnffiigguurreedd  ffoorr  ssmmaallll  bbuussiinneessss  
aanndd  eenntteerrpprriissee..  

  
  AAuuttoo  RReeccuurrrriinngg,,  DDeeppoossiitt  //  FFiinnaall  
PPaayymmeenntt  aanndd  SSttoorreedd  BBiilllliinngg  
PPrroocceessssiinngg..  

  
  IInnvvooiiccee  PPrroocceessssiinngg  SSyysstteemm  
ffuullllyy  iinntteeggrraatteedd  wwiitthh  tthhee  
eeMMaatttteerrss  PPaayymmeenntt  GGaatteewwaayy  

  
  DDiirreecctt  HHoosstt  ccoonnnneeccttiioonnss  wwiitthh  
gglloobbaall  bbaannkkss..  

  
  FFuullll  sseettttlleemmeenntt  ooff  ssaalleess  nneexxtt  
bbuussiinneessss  ddaayy  ((ccaarrdd  ssppeecciiffiicc))  

  
 IInntteeggrraatteedd  PPaayyrroollll  PPrroocceessssiinngg 

eeMMaatttteerrss  aatt  aa  ggllaannccee  


